GeurmetGorilla

Local and Organic Food For Kids
HTTPS://ORDERS.GOURMETGORILLAINC.COM

Welcome to the online ordering system for Gourmet Gorilla Inc.

GOURMET GORILLA’S SNACK AND LUNCH ORDERING SYSTEM

With Gourmet Gorilla’s Online Ordering system you can order for your child’s lunch and after school snacks on a daily basis:
0 Pay online using a credit or debit card
0 Have the system email your orders
0 Get nutritional information about the meals
0 Allow your children to select the food

0 Get reminders via email for ordering and payments

HOW IT WORKS

Gourmet Gorilla’s Ordering System works by taking orders online for the schools that your children attend according to a “Food Day
Run” which offers items available for ordering during a certain time period.

Our ordering system will email you to let you know each time a new Food Day Run is available for ordering.

You can log onto the system as often as you like to place and adjust your order as long as you're finished by the close of the
ordering period or, what we call the "Check Date" - the day that the checks are due, if you choose to pay by check.

Be aware that THE SYSTEM AUTOMATICALLY CLOSES AT MIDNIGHT BEFORE CHECK DATE!

You can choose to pay online once you've chosen your items and all of your children in that school have what they need. (If you
make a mistake and you've paid by credit card, you can reverse the credit card payment (Refund) on the system before check date).

And that's it; a few days before the first food day you'll get an email reminding you of what you ordered and you can go on the
system anytime to see what you ordered.




GET STARTED

To order food on Gourmet Gorilla Inc’s order system you'll first need to sign up on our registration page, add children to your
account and then order food. Once you've registered you can go back and change your order as often as you like up until the day the

checks are due.

To begin...From any web browser, navigate to http://www.gorillakids.com

This will bring you too Gourmet Gorilla’s Home Page. Click on Order Your Childs Meal

T~
GeurmetGorilla . o~

Local and Organic Food For Kids

The Compost

Programs Schools Education Our Friends About Us

Local &
Organic

info@gorillakids.com | P 877.219.FO0D (3663) | F 866.226.8460 | www.gorillakids.com | copyright 2008 all rights reserved Gourmet Gorilla, Inc.

A prompt to login with your school code will appear:
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This will bring you to a link page with various schools: select the link for Nettelhorst
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This will bring you to the front page of Gourmet Gorilla’s Ordering System, please take a moment to read this.
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Lunch Orders Online
Log in:

email address:

To arder:

- — If wou're new to us: sign up for a new
|Jason@g0r|llak|ds.com | account

password:

If you're a regular; log in with your email
| | and password.

[keep me signed in Forgotten your password? Enter the
password you think it is and the system will

GO! quide you,

Sign up for a new account

myFaodDays
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$ign up for a new account
New users click [Sign Up for a New Account]

(Existing users can log in on the home page)
New users will be taken to a sign up wizard; follow the instructions to complete the process:

Get Started

In order to start using the system you'll need to sign up as a Parent or as a child.

e following pages will walk you through the process.

Preferenc
Confirmation

At any time you can back up and change items.

On the last page you'll receive a summary before you finish.

As you're new to the system you'll be taken straight to the 'Add Child' wizard to add your first child:

Again, follow the wizard... You can add additional children from the myAccount Home page that you'll reach after the first child
registration. Click "Children" to manage your children.




To order food for your child/children you must be logged in. If you've just signed up; you're already in.
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On the account home page are the steps to order; you can follow these online.




This is what the order form looks like:
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As you step through the order by day or by theme and choose items, the days remaining will fall and the calendar, if shown, will
change from Red to Green so you can see the days you have ordered for. At the bottom of the page under All Orders you will see
your order being listed as you order. In the box at the top it will tell you how much your order is for and who to make the payment
to.

WHEN YOU'RE FINISHED; DON'T FORGET TO PRESS FINISHED!




REVIEW

When you have finished ordering click Finished, this will take you back to the myAccount Page where you can order for other
children and other schools if they're open for ordering.

PAYMENTS

From the navigation bar on the left, choose Payments and click on your school. From here you can pay online. Click on the ‘Pay Now’
button to complete the online payment.
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CREDITS

If there is a 'Snow day' or other problem, Gourmet Gorilla Inc., can credit your account so that you receive a discount on your next
order. That credit will show up on the payments page where you can apply it to any outstanding payment to the same school.

WHAT IF | DON'T HAVE A COMPUTER?

If you don’t have a computer...You can still use Gourmet Gorillas Online Order System, there are no programs to download or install
so you can use myFoodDays from a public computer in the Library, an Internet Café or use a friends or an office computer.




